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Adaptive Spaces

Employee Experience (EX) encompasses the entire journey of an individual within an organization,
impacting job satisfaction and company culture through various touchpoints such as onboarding,
engagement, and leadership support. Prioritizing EX leads to a happier workforce, higher retention rates,
and professional development opportunities.

As work dynamics shift, there is a growing need for strategic workplace planning, equitable experiences,
ESG-active design, DEI certifications, hybrid work models, and hospitality-centric user experiences.
Creating supportive and immersive infrastructure, offering features that foster community, designing an
evolving experiential ecosystem are ways of crafting an exceptional employee experience.

Key elements of employee experience
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Sustainability

Sustainable features & initiatives

Paperless office Zero waste
Green commute Energy saving
Smart facade Green spaces
HVAC system
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Adaptive Spaces
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Transforming spaces into
hospitality experiences

Diversity, Equity & Inclusion

Hospitality Integration

..in employee backgrounds,
cultures, and experiences to
form a team rich in skills and
perspectives
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E} Improved comfort & aesthetics
..in fairness and impartiality
R Enhanced amenities & well- in all employment aspects;
being == equal opportunities

irrespective of background

Destination workplace

Sense of community &

belonging ..in work environment where

+,» each employee feels integral to
the team through fair treatment,

recognition and equal voice

Experience Curation

Crafting workspace experiences
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Vibrant Social events and Promoting
workspaces programmes amenities

Interactive Brand
digital signage promotion
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& Placemaking

Placemaking spans planning, designing and managing spaces that inspire and
promote social interactions, contributing to an elevated holistic experience.

Building Level

Ecosystem Level Cluster Level

Ease of commute & Block connectors Quality

connectivity Magnetisation Exterior design

Social infrastructure Wi et 2 slemages drivers
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Campus level sustainability
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© Copyright 2024. All rights reserved. This report has been prepared in good faith, based on CBRE's current anecdotal and evidence based views of the commercial real estate market. Although CBRE believes its views reflect market conditions on the date of this presentation, they are subject to
significant uncertainties and contingencies, many of which are beyond CBRE's control. In addition, many of CBRE's views are opinion and/or projections based on CBRE's subjective analyses of current market circumstances. Other firms may have different apinions, projections and analyses, and
actual market conditions in the future may cause CBRE's current views to later be incorrect. CBRE has no obligation to update its views herein if its apinions, projections, analyses or market circumstances later change.

Nothing in this report should be construed as an indicator of the future performance of CBRE's securities or of the performance of any other company's securities. You should not purchase or sell securities—of CBRE or any other company—based on the views herein. CBRE disclaims all liability for
securities purchased or sold based on information herein, and by viewing this report, you waive all claims against CBRE as well as against CBRE's affiliates, officers, directors, employees, agents, advisers and representatives arising out of the accuracy, completeness, adequacy or your use of the

information herein.
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